FLINT RIVER‘@\UARIUM
IMAGINATION THEATER

Policies
Concessions

e We strongly suggest that you pre-order concessions, so that we may expedite your order
in a timely fashion. If you have already made a reservation, the form will be mailed to
you. Please complete and send with your reservation confirmation. Concession order
forms can be found on-line at www.flintriverquarium.com under Education and
Conservation Programs.

o |If you have pre-ordered concessions it is important to arrive at least 30 minutes prior to
your scheduled show time to allow adequate preparation time.

o Please call or email any orders or order changes at least 24 hours before your scheduled
reservation to Guest Services Manager at 229-639-2650 ext. 191 or 877-GOFLINT or
email at tickets@flintriverquarium.com.

Behavior

e No gum, outside food or drink is allowed in the theater.

e Use of electronic or recording devices of any kind is prohibited during the presentation.

o Once the film starts we ask that you do not exit the theater unless an emergency situation
arises.

o Please keep aisles free from obstructions.

o |If you are ordering concessions we ask that you arrive in the lobby of the theater 30
minutes prior to your film presentation to allow adequate purchase time.

e The Imagination Theater presentations start promptly at the scheduled times. Please do
not be late for your reservation time. Please note: We cannot change the start times of
the films as they are also open to the general public.

Other Important Information

e The Imagination Theater starts promptly at the scheduled times. Please do not be late for
your reservation.

e All movies are unrated. To view new movies, please see www.flintriverguarium.com for
an update on free teacher screenings on the Education and Conservation Programs page.

e Handicap accessibility: The Imagination Theater is equipped with four wheelchair
spaces. Please ask Guest Services for accommodations preferably when reservations are
made.

e |f your reservation numbers change, please contact Guest Services one week prior to your
reservation to allow us to accommodate other visitors.

Please note: We cannot change the starting times of our films as they are also open to the
general public.

Due to limited seating inside the Imagination Theater, it might be necessary for Guest Services to
offer your group more than one showing time. The theater seating capacity is 103.

PLEASE ARRIVE PROMPTLY AT YOUR SCHEDULED RESERVATION TIME
For reservations, please submit the On-line Reservation form or call the Guest Services Manager at
229-639-2650 ext. 191 or 877-GOFLINT. Concession orders must be received at least 1 week
before scheduled arrival times.
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